
Immediately notify 
• your regular veterinary clinic 
• local veterinary clinics 
• specialist veterinary clinics that may see your pet 
• the RSPCA 
• your local council 

  
These organisations will ask for your details and those of your pet. If your pet is microchipped, have the 
microchip number close at hand. 

• Ensure that your contact details are up to date with the Australasian Animal Registry. This is the nationwide 
database upon which your contact details are recorded when your pet is microchipped at Brisbane Bird and 
Exotics Veterinary Service. A microchip is only effective if the contact details recorded on this database are 
correct.  

• Australasian Animal Registry – Ph: 02 9704 1450 / Fax: 02 9704 1400 / Email: help@aar.org.au / 
Web: http://www.aar.org.au/  

• Central animal Records – Ph: 03 9706 3187/ www.car.com.au 
• National Pet Register – Ph: 1300 734 738/ www.petregister.com.au 
• Petsafe – Ph: 08 88502 6800 / www.petsafe.com.au 

 
Remember to update your contact details as soon as they change. 

 
Contact Details: 
Welfare Organisations 

• RSPCA Queensland - http://www.rspcaqld.org.au/LostAndFound / 3426 9999 
*RSPCA Queensland offers a searching service (Pet-D-Tect) for a fee – visit website for details 

• Animal Welfare League of QLD - http://www.awlqld.com.au/contact-pet-refuge-brisbane/ / 5509 9000 
 
Local Councils 

• Brisbane City Council – http://www.brisbane.qld.gov.au/community/pets/lost-found/index.htm / 3403 
8888 

• Logan City Council – http://www.logan.qld.gov.au/facilities-and-recreation/animals/lost / 3412 3412 
• Gold Coast City Council – http://www.goldcoast.qld.gov.au/community/lost-found-animals-17886.html 

/ 5581 7600 
• Ipswich City Council - http://www.ipswich.qld.gov.au/residents/animals/lost_animals/ / 3810 6666 

 
Rescue Contacts 

• Australian Rescue and Rehoming Resource - http://arrr.id.au/lostandfound.html  
 

Bird Specific Contacts 
• Brisbane Bird Vet - http://www.brisbanebirdvet.com.au/ / 3359 2233 
• Parrot Rescue Centre - http://www.parrotrescuecentre.com/contact-us / 5569 2840  
• www.parrotalert.com (website only) 
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